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Using “Near Miss” to capture knowledge in a hospital environment

Content: Near Miss+ is a small error which happened but causing no harm or minor harm. The
knowledge of it is worth capturing for prevention of its progress to a severe incident in
future. The talk will brief on the “Near Miss Project” and the actions to involve staff of
all levels to volunteer to report their knowledge on ‘Near Miss+'.

Speakers: Dr. Sammy Sou

Dr. Sou worked in hospital management, achieving various hospital awards like Good
People Management Award (consecutive years) by the Government of the Hong Kong
SAR, Excellence In Training by the Hong Kong Management Association, Hong Kong
Productivity Award of the Hong Kong Productivity Council, and Asian Hospital
Management Award as finalist.

His special interest in Knowledge Management and Risk Management led him to the
‘Near Miss+’ Project with government funding and co-operation of ten public hospitals
and private hospitals.

Language: Cantonese supplementary with English Terms
Date/Time: 15" March, 2006 (Wed) 7:00pm — 8:00pm
Venue: Conf. Room 1, InnoCentre, 72 Tat Chee Avenue, Kowloon Tong, KOWLOON

Registration KMDC Corporate Member: Free

Fee:
KMDC Member: HK$100.00

Any person come with the Member HK$100.00
(Limit to one per KMDC member)

Non KMDC Member: HK$150.00

**Light refreshment will served**




Registration & Enquiry:

1.

Maximum number of participants for the event is restricted to 50. In the event of over-
registration, priority will be given to members of the KMDC.

In the event that the black rainstorm or typhoon signal no. 8 is hoisted, the event will be
postponed. No refund will be entertained except in these circumstances.
Please send by mail the completed Application Form together with the cheque (payable to
Knowledge Management Development Centre Limited) to: -

The Secretary, KMDC Ltd.

Room 505, 5/F, Far East Consortium Building, 121 Des Voeux Road Central, HK SAR
Applicants are required to pay Registration Fee at the time of application.
Advance registration by email and fax is acceptable. However, successful registration is
subject to signed registration form and registration fee are received by the Centre.
For enquiry, please contact: -

Ms Grace LUNG
Tel: 852-8101-KMDC (5632) Fax: 852-8102-KMDC (5632)
E-mail: info@kmdc.org

Reqistration Form:

Using “Near Miss” to capture knowledge in a hospital environment

Date:

15" March, 2006 (Wednesday) Time:  7:00 pm — 8:00pm

Venue: Conf. Room 1, InnoCentre, 72 Tat Chee Avenue, Kowloon Tong, KOWLOON

Title Nar_ne (Same as printed on HKID) _ _
Surname Given names in full Name in Chinese
Hon. / Prof. / Dr. /
Mr. / Mrs. [ Miss | Ms.
Contact Business Personal
E-mail
Telephone
Mobile
Company: Position:
Address:
Fee: O Free (KMDC Corporate member) Membership No:
O HK$100 (KMDC member) Membership No:
O HK$100 (non KMDC member, Accompanied Member Name:
accompanied with KMDC member)
O HK$150 (non KMDC member)
Cheque No.: Bank:
Signature: Date:

By signing the above, | acknowledge that neither Knowledge Management Development Centre Limited nor any other
persons on connected directly or indirectly with this event is in any way responsible for any misfortune, accident, or virus
infection of whatsoever nature which may befall me during the event and | hereby discharge any and all of the aforesaid
from liability for such occurrences.

Tel:

Knowledge Management Development Centre Limited
Room 505, Far East Consortium Building, 121 Des Voeux Road, CENTRAL, HONG KONG SAR
(852) 8101 5632 Fax: (852) 8102 5632 Website: www.kmdc.org Email: info@kmdc.org



